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IPSOFACTO has delivered sound, intelligent technical guidance essential to the success of 
small and medium businesses, VC’s, large enterprises, government entities, and non-profit 
organizations for over 20 years. Mindful, ready and aware. Bay Area computer network 
support and San Francisco IT services clients have come to expect these qualities from 
IPSOFACTO. We’re In strategic partnerships that include long-term relationships with 
Microsoft, Dell, HP, Apple, Symantec, Cisco, Meraki and many others. Our sought after 
engineers hold Ph.D, CS, and MBA degrees, as well as MCSE, CCNA, and all advanced vendor 
cecertifications. We offer a calm, capable hand along with cost-efficient network solutions.

ABOUT US

After IPSOFACTO came in and met with SH Cowell, audited their situation and determined 
the best course of action to solve their problem, we installed a new Windows OS server (as 
well as VM Ware, Microsoft Office 365, and Microsoft Azure) and now their network 
perfermance is better than ever before. SH Cowell has lightning- fast access to files and 
software, all supported by a fully functional server for a staff of 12 employees. 

SH COWELL’S NEW WINDOWS SERVER
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AUDIT & FUTURE VISION
Assessed needs and designed new 
network. Researched appropriately 
secure technology.

PROPOSAL
PPresented comprehensive plan of a 
full network and system update.

PLAN IMPLEMENTATION
Efficient network update 
strategization and execution.

ONGOING SUPPORT
CContinuing to provide 6 hours of 
support every other week.
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CASE STUDY PHASES

RESPONSIBLE
Verbs and Shapes, IPSOFACTO 
holds itself accountable to say and 
deliver as promised, on time and in 
scope.

I.T. THAT WORKS HARD
AAn old, underperforming 
server wasn’t enough to keep 
up with the work SH Cowell 
was doing on a daily basis. 
We helped provide one that 
works as hard as they do. 

MICROSOFT AZURE
MMicrosoft Azure is an open 
and flexible enterprise cloud 
computing platform providing 
users a more secure, faster 
environment to do more 
with, while saving more 
money.

THE SOLUTION FOR SH COWELL

SH Cowell, an architecture and engineering firm specializing in schools, came to IPSOFACTO with a 
problem that wasn’t uncommon, but still was making a heavy impact on their ability to focus on business: 
their server was very dated and wasn’t going to last much longer. This meant slower, delayed access to 
and performance from software and company files. 

SH COWELL PARTNERS WITH IPSOFACTO.

IPSOFACTO IT SERVICES IS YOUR SUCCESS!
LET US HANDLE THE DETAILS, YOU FOCUS ON BUSINESS.


